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EUNOIA MOBILITY — Patient Experience & Dignity Charter

Our Commitment

Eunoia Mobility exists to support safe, dignified, and predictable movement for individuals navigating
medical care—without providing clinical services or assuming medical authority.

We recognize that the moments between appointments, procedures, and recovery environments are often
when individuals feel most vulnerable. Our role is to reduce non-clinical stressors during these moments by
delivering mobility services that are respectful, culturally sensitive, and operationally reliable, while
maintaining clear non-clinical boundaries.

This Charter defines the standards that guide every Eunoia Mobility journey.

Who This Charter Is For

This Charter applies to all Eunoia Mobility services and is written for:
- International and local patients

+ Families and caregivers

+ Medical tourism facilitators

« Hospitals, clinics, and rehabilitation partners

« Insurers and third-party administrators

Our Core Principles

*
-¥%' Dignity at Every Step
Every individual we serve is treated as a person first—never as a transport task.
We commiit to:

« Respectful language, tone, and conduct at all times

* Privacy-aware assistance during boarding, transit, and arrival
 Support delivered without urgency, pressure, or embarrassment

» Recognition of physical vulnerability, fatigue, pain, and emotional stress

Dignity is not situational. It is foundational.

ﬁ g Predictability & Reliability

Uncertainty increases anxiety, particularly during medical journeys.

We commit to:

« Clear pickup windows and arrival expectations

« Proactive communication when conditions change

« Structured timing aligned with facility workflows

+ Avoidance of rushed movements or unnecessary waiting

Our objective is calm, dependable execution—every time. m
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h’d Cultural Sensitivity & Respect
Healthcare journeys are deeply personal and culturally contextual.
We commit to:

« Respect for cultural norms, modesty preferences, and family dynamics

- Awareness of language barriers and communication pacing

« Gender-sensitive interaction practices when requested or appropriate

« Inclusive service delivery informed by accessibility and dignity standards

Respect is expressed through awareness, not assumption.

?" Communication with Care
How we communicate matters as much as what we communicate.
We commit to:

« Calm, clear, and respectful communication

« No assumptions about medical knowledge or physical ability

« No clinical interpretation, medical advice, or commentary

« Clear escalation to designated facilitators or facilities when concerns arise

We communicate with people—not about them.

eo Privacy, Confidentiality & Non-Discrimination

We respect personal privacy and are committed to equitable, respectful service.

We commit to:

« Safeguarding personal and journey-related information during pickup, transport, and arrival

« Sharing information only with authorized parties and only when operationally necessary

« Providing service without discrimination based on nationality, language, culture, gender, age,
disability, religion, or any other personal characteristic

Privacy and respect are upheld across every interaction.

Q Clear Non-Clinical Boundaries

Eunoia Mobility is a non-clinical, non-emergency mobility provider.
We commit to:

« Provide medical assessment, monitoring, or treatment

« Interpret diagnoses, procedures, or discharge instructions
« Make clinical judgments or recommendations

* Replace licensed healthcare professionals

We do:

 Operate with clinical awareness to support safe, respectful mobility
« Follow facility-provided access and timing instructions
« Escalate concerns through appropriate non-clinical channels

Clear boundaries protect patients, families, and partners.
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@ Consent-Based Assistance & Safety

Safety is both technical and human-centered.
We commit to:

« Explaining what assistance is required before providing it

« Proceeding with the individual’s consent, or the consent of an authorized representative
« Trained personnel familiar with mobility assistance and securement standards

« Smooth driving practices that minimize vibration, abrupt braking, and anxiety

« Vehicles suitable for recovery-sensitive journeys

Safety is delivered quietly, consistently, and with respect for personal autonomy.

L Family, Facilitator & Language Support

Medical journeys are rarely navigated alone.
We commit to:

« Respectful engagement with families and designated facilitators

- Clear role definition during pickups, transitions, and arrivals

« Support for a patient-designated companion or chaperone when feasible and appropriate

« Use of authorized facilitator or institutional pathways when language or understanding support is
needed

Families and facilitators are partners in continuity—not intermediaries.
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é: Accountability, Feedback & Service Recovery

Trust is sustained through transparency and responsiveness.

We commit to:

« Ongoing quality monitoring of service delivery

« Respectful handling of feedback, concerns, or complaints

+ No retaliation for raising questions or concerns

« Continuous improvement informed by real-world journeys and partner input

If service falls short, we acknowledge it and work to improve.

I What Patients and Families Can Expect

When engaging with Eunoia Mobility, patients and families can expect:
« Respectful, dignity-centered service at every step

« Clear expectations and calm communication

« An unhurried, recovery-awadre journey environment

+ Firm adherence to non-clinical boundaries

« A service designed around people—not throughput
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Our Promise

Eunoia Mobility does not replace healthcare providers.
We support the space between care—with structure, respect, and reliability.

This Charter reflects our commitment to serving as a trusted, accreditation-ready, non-clinical mobility
partner within global medical tourism and patient-centered care ecosystems.

This Charter guides how we serve, how we train, and how we hold ourselves accountable—across every
journey, every role, and every service line.

Applies to all Eunoia Mobility services
Reviewed & Valid as of 2026
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Booking Channels

@ www.eunoiamobility.ae @ info@eunoiamobility.ae @ +97150 145 0865 e +971 4 2511257

é; Accessible Website | 100+ Languages | Read-Aloud Support

Available daily | Tourism & accessible mobility services

Social Media Handles

dr @eunoiamobility »  @eunociamobility @ [EunciaMobility

@eunoiamobility

Follow us for updates, tours, and accessible travel experiences

Payment Methods

V’SA q & Pa SAMSUNG | AMERICAN
mastercard y pqy EXPRESS
| «O~ Bank Transfer: Local UAE bank transfers
Cash: AED, USD, or EUR i and international SWIFT transfers
E || Cheques: Corporate or personal cheques
online Invoice (UAE-based) for approved partners

Scan to
Book Instantly

Thank You for Choosing Eunoia Mobility

Providing inclusive, safe, and comfortable Eunoia Mobility — Empowering Independence.
travel experiences for People of Dignifying Travel.

Determination, families, tourists, and © 2025 Eunoia Accessible Transport LLC.
seniors across the UAE. All rights reserved.



https://www.instagram.com/eunoiamobility/#
https://www.tiktok.com/@eunoia.mobility
https://www.facebook.com/people/Eunoiamobility/61578340121669/?locale=is_IS#
https://www.youtube.com/@eunoiamobility
www.eunoiamobility.ae
info@eunoiamobility.ae

